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Alarm Email & SMS Templates

1 P u rpose From: testewon@ewaon, biz 4

Ta: BECQUART Pierre :
. . Co

You want to reduce the amount of information Subject: This is the subject field of the alarm EMail o

. . . ip . ree te

included in alarm email notifications such as the one ; 1 notificats

X eader of my alarm Email notificaticn
shown in the example here? Variable MyTAG reached value 6@
generated ALM HI @ 3€/85/2013 10:52:04 Fields
Th|S document eXplainS hOW yOU can do th|S USing the action required: Text describing action upon alarm
Alarm Email & SMS Templates, a feature introduced

from firmware 7.0. ne e I i

Note: this feature is not available if the SMS is send out using Talk2ZM SMS Relay.

2 Standard Contents

To understand the working principle, we will first have a look at the standard contents of an email alarm
notification. These standard contents are used for all alarm notification before firmware 7.0 and for alarm
notification from firmware 7.0 if the Email & SMS Template fields are left unconfigured.

The standard contents of an email alarm notification are as follows:

eWON Internal String Syntax

# Fleld Description used to call field contents

From: testewon @ewon. biz :
'z BECQUART Pierre - SUb_]eCt fleld NA
Subject: This is the subject field of the alarm EMail @ 3
essage | 2 ; 2 -
I Message | [Z) ScHEV.tet (125 KB} Q ‘: 2 Attachment <#MATLCONTENT#>
Event on Tagname: MyTAG 8 3
Status: ALM, Level: HI 3 I
“*% Tagname Description:
Text describing what this TAG actually represents @ * 3 Tag Name <#TAGNAME#>
k 4
“=* Tagname Value: < >
Alarm Time: 28/@5/2813 1@:22:16, Current value: 68 _@ } 4 Alarm LStatUS #ALARMSTATUS#
- { and Level <#ALARMTYPE#>
ALARM J-\C‘thn:. . @
Text describing the action to carry out upon alarm f 5 Tag description <#TAGDESCRIPTION#>
Tag related free text to include in the email @ *
This Email has been generated automatically by: } 6 T|me Stamp <#ALARMSTARTTIME#>
** Device Identification: i i
— ® % and value at this time <#TAGVALUE#>
“=** Device Description: ,
Text about the elWON @ 7 Alarm action <#ALARMHINT#>
**% Deyice TCP/IP addresses
Ethernet: http: ""192.168.128.135i @
PPP: 1ttp://18.8.128.135 Free text from
8 « » g <#MAILCONTENT#>
J’ Attachment” field (2)
L S— F el a2 Py r . .pe .
- g ©€WONidentification  _ypyontpENTTFTCATTONS>
(name)
10  Description of the <#EWONINFORMATION#>
eWON
1 Ethernet address <#ETHERNETIPADDRESS#>
PPP address <#PPPIPADDRESS#>

’//@W‘N KB-0054-0-EN-(Alarm Email & SMS Templates) Page 1/6



KB Name Alarm Email & SMS Templates
@ cWON

Type Alarm Notification

Since revision | NA
KB Number | KB-0054-0 ‘Build \32

Knowledge Base Information Mod date '28-May-2013

For SMS, the principle is the same except there are fewer strings and one is only available for SMS. The
aim of the custom templates is to select only the fields that are relevant and to place them in the desired
order.

3 Defining a Custom Template

Remember that to be able to configure custom templates, the eWON needs to run firmware 7.0 or higher.
The templates are defined at the System level so that they will apply to all alarm notifications the same

way.

3.1 Email Template Configuration Example

Consider the customized email example shown in § 1 Purpose . The corresponding configuration is
described hereafter.

a) Configuration of the Email Alarm Template at the System Setup level:

_ceWON

E,Main settings

Alarms

EU General

@‘ Identification
=]

iy Alarms

ﬂ Date & time

il Feboot
% Planner Header of my alarm Email notification
Varislkle <HTAGNANE#: reached wvalue <#TAGVALUE#:>
[]"'_Q Met services generated <HALARMSTATUSH:> <HALALRMTYPEH#> [ <HALARMSTARTTIMEH:
[]...aDiagnosis action required: <HALARMHINTH:

SMTP  Configure Mail Transfert

Update! 5] ' Cancel ]

< i | »
This screen is accessed through the path Configuration > System Setup (1) > General (2) > General
(3) Alarms (4). The template layout is defined in the Email Alarm Template field (5). In this field you can
add free text that will be common to all alarms and select and arrange fields using the syntax given in the
table of § 4 Configurable fields for Email and SMS. Don't forget to save your new settings by clicking
Update (6).

’/@WGH KB-0054-0-EN-(Alarm Email & SMS Templates) Page 2/6



KB Name Alarm Email & SMS Templates
€@ cWON

Type Alarm Notification

Since revision | NA

KB Number | KB-0054-0 |Build |32
Knowledge Base Information Mod date '28-May-2013

Important! As soon as the Email Alarm Template field is containing a single character, either free text
or one of the special field strings, the custom template will be used instead of the standard contents.

b) Configuration of the Alarm Notification at the tag level:

QGWON 30 =etl yal 1P O 0 Main Meru

THMOO1

Page: [EEWGES Lndate

O B LT _LIMHH F&il Floating point DF1 A F&il A
O fBLT LIML F&:3 Floating point DF1 A F&:3

O B LT LIMLL Fa4 Floating poink DF1 A Fad

O B LT PY F&:0 Flaating paink DF1 A Fa:0

O 2 My TAG Iy Tag description Inteqger MEM v TaG

O PUMP EALLT N7:1/8 Baolzan DF1 A N7:1i8

O B PUMP_MAN CMD N7:1)7 Baolzan DF1 A N7:1)7

O B PUMP_MODE N7:1/6 Baolzan DF1 A N7: 16

X

0 A DF1

Open the Tag Setup page (1) and access the Alarm Notification configuration of the tag by clicking on
the bell icon next to the tagname (2).

|

Alarm Notification for tag: MyTAG

EMail upon Brin N enp

@ Hint: The contents of this field
labelled Email Attachment(s) is
=== called by the syntax

e <#MAILCONTENT#=_ Next to

attachments (called by the Export
Block Descriptor syntax), it also allows
to add tag-related free text

Select the alarm trigger criteria (3), enter the email addresses (4) and an Email Subject (5). Optionally
you can enter tag-related free text or add attachment(s) in the field Email Attachment(s) - See Hint (6).
Click Update.

c) Result at the email recipient end:

From: testewon @ewon. biz — ;
To: BECQUART Pierre Tag-related Email Subject field 3
Cc

Subject: This is the subject field of the alarm EMail
Free text 4§
Header of my alarm Email notificatien
Variable MyTAG reached walue 68 .
generated ALM HI @ 38/85/2013 18:52:84 Fields
action required: Text describing action upon alarm

R el ey e,
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3.2 SMS Template Configuration Example

The basic principles are the same than for the email, therefore we focus only on the SMS relevant fields.

a) Configuration of the SMS Alarm Template at the System Setup level:

;-} L ———
b e )
9
W (LT EEC T Y
ol
" U T
B tanine
]
4: Him o1 e
® ! T R
L} : el
<H#TAGNAME#> @
<HALARMTYPE#H:>
EOH

SMS upon ALM ack  Een WD

9 +32470618246,95m,0;+32470613200,5m,0 /

This i3 the field of the alar

B o
r"

Select the notification trigger, enter the mobile phone number and the SMS subject (3). The SMS Subject

will appear in the body of the SMS.

Brmdm bl G el Lol Tiam #iiae

Llarm <H#EWONIDENTIFICATICIH#:

<#ALARMSTARTTIME#:>

S o3k R - et
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c¢) Result at the SMS recipient end:

12:57 PM

Contents of

Tag-related

SMS Subje
field

This is the subject field of
the alarm SMS,
Alarm TMO001 MyTAG @

27/11/2011 12:50 HiHi

EOM
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Walues of
" ptr e fields from
‘ fram template
template
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4 Configurable fields for Email and SMS

Table of configurable fields:

KB Name Alarm Email & SMS Templates

Type Alarm Notification

Since revision | NA

KB Number | KB-0054-0 |Build |32
Mod date '28-May-2013

Email (*)

SMS (*)

Path or description

eWON
related
info

<#EWONINFORMATION#>

<#ETHERNETIPADDRESS#>

<#EWONIDENTIFICATION#> <#EWONIDENTIFICATION#>

System Setup > General > General >
Identification > “eWON Identification”

System Setup > General > General >
Identification > “eWON Description”

eWON LAN IP address

content

<#PPPIPADDRESS#> eWON WAN IP address
<#TAGUSERID#> N/A - logged user when ACK
<#TAGNAME#> <#TAGNAME#> Tag Setup > Edit Tag > “Tag Name”
<#TAGDESCRIPTION#> <#TAGDESCRIPTION#> Tag Setup > Edit Tag > “Tag Description”
<#ALARMSTARTTIME#> <#ALARMSTARTTIME#> N/A - generated by the system
reiged <#TAGVALUE#> <#TAGVALUE#> N/A - generated by the tag value
info <#ALARMSTATUS#> <#ALARMSTATUS#> Type of alarm ALM, ACK, RTN or END
<#ALARMTYPE#> <#ALARMTYPE#> Lo, LoLo, Hi, HiHi depending on tag value
<#ALARMHINT#> <#ALARMHINT#> Tag Setup > Edit Tag > Alarm Setup >
‘Alarm Hint
Message <#MATLCONTENT 4> For SMS, see below Tag Setup > Edit Tag > Alarm Notification

> “Email Attachment”

(*) Note: The contents of the field Subject is always included in the notification. This field will be the
subject line for the alarm notification email and included in the body of an SMS notification. This field is
specified at the tag level.
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