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User Triggered Talk2M Backup Connection through GPRS

1 Purpose

It is sometimes required to trigger a GPRS modem connection as a backup in case the WAN network is
down. This document explains how to configure the eWON to support this feature as well as how to
trigger the GPRS modem in the case of a network failure. This feature requires firmware 7_0SO0 or higher.

2 General Working Principle

Provided the subject eWON is equipped with a GPRS modem, the user can trigger a GPRS modem
connection when the WAN connection is down. The only thing the user needs to do is to send a wake-up
SMS to the eWON and the connection will then be taken over by the GPRS modem. As soon as the user
closes the GPRS connection, the eWON will make attempts to restore its normal WAN connection.

3 Configuration Procedure

3.1 Step 1-INTERNET Connection through Ethernet WAN

Open the wizard page of the eWON and start the Configure INTERNET Connection wizard like
shown below (not all screens shown, just the starting ones):

1.
Click on the Wizard icon

2.
Click on the Configure
Internet Connection button

Use this option ta configure this 40N to connect to mdex.

Wl Pttt et Aty ol e [ et i . A rummtie®

3.
Select Ethernet WAN
Connection

fInternet Connection

4.

Click Next and go ahead
through the next screens until
the final test is completed
successfully
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3.2 Step 2 - Talk2M Connection

Configure the Talk2M connection using the Talk2M wizard. For more information on how to
configure the eWON for Talk2M, see AUG-025-0-EN-(Talk2M Pro - eWON Configuration).

1

C-Iick on the Wizard icon

2

Click on the Configure

Talk2M Connectivity button
and go ahead through the
next screens until the final
test is completed successfully

{eIWeN

Wihat do you want to eonfigure?

0 Configure INTERNET Connection
Use this wizard to configure how the 8ON wil connect to the Intermet
l@ Test INTERNET Connection
Use this wizard to test the eWON internet connection.

J
Configure Talk2M connectivity
2 ) Talk2M Use this option to configare this VOM to connect to talk2h com
The eWWON must first be defined in Talk2h

Configure “eFive" connectivity

Use this option to configure this WO ta connect to your eFive VPR
server

The eMON must first be defined in your VPN server,

Configure mdex connectivity

Use this option to configure this sVWOM to connect to mdex.

“ireFive

jmdex i

el i it g ) mt gt g el o ot B st Bt U gl A

3.3 Step 3 - Internet Connection through GPRS Modem

Run the Configure INTERNET Connection wizard a second time but now through GPRS
modem. Only the second page is shown below:

1

Select Modem Connection
and DO NOT check the box
Initialize Configuration
First as this would erase
parameters configured in

Step 1.

2

C'Iick Next and go ahead

Internet

Ethermet N comection w1

through the next screen

3. In the Trigger: Maintain
Connection screen, set the
max. outgoing call duration
(for example @ 60 minutes)

8.

Click Next and go ahead
through the next screens until
the final test is completed
successfully
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Trigger: Maintain

Inthe "Mairkain connection” made, SWON estabishes the Internet connection
each time the cannection is broken down

Idle time befors Seconds.

PEMSNGUE | here is noratfic o this amount of fine, AN will hang

cal duration:
Mecximum durstion af any outgoing cal
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3.4 Step 4 - Change Internet Connection Through the Configuration Editor

Change the Internet Connection type of the eWON from Modem Connection to Ethernet WAN.
Note: you have to do this manually using the configuration editor (NOT with the configuration
wizard) as shown below:

TMO01

Communication e

7)) COM Confi
@ 9 Internet connection setup

Bl S Interfaces

R Hoder
_____ g Ethl (LAN) e Ethernet Wal connection 4

..... g Ethz (WaN)

""" ﬁ Serial Ports Publish WAN IP address

- g Metwork connections pr—

- A, Ethernet

L, EthL - LAN _
i L, Ethz - wan "0On demand" Internet connection

- e Modem )
“ Outgoing

M- @ WM

- [ Metworking Config

L )
|"‘D Internet Connection L

& VPN Caonnection Update

..... & Publish IP Address

The path to this page is Configuration > System Setup (1) > Communication (2) > Networking
Config (3) > Internet Connection (4) > “Network connection” (5).
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3.5 Step 5 - Configure eWON in eCatcher

Log into your Talk2M account, select the relevant eWON and edit its details. Change the
connection type for the eWON from Permanent (LAN / ADSL / 3G) to Triggered (GPRS /
EDGE / 3G) and add the Phone number including the country code (examples +1... for the USA,
+32... for Belgium, etc.) on which the GPRS modem can be reached.

%_eCatcher (3.2.0 build 8772) E EEX)

E eWON Details
Devices = @
E F
— eWON Name: |PRESSL 5,10, |
eWON Description |Test |
(]
El'l\ eWON Serial Number:
Account Connection Type: i [
Phone number |[+32474283200 | jo : +32 477 28 45 78
Allocated vpn IP:
Settings
& Custom Field 1 |Czech |
Custom Field 2 | |
Custom Field 3 | |
Remokte Connection
eWON's LAN IP: [192.168.120.135 |
Network Mask: |255.255.255.0 |
ﬂ :
Help
I p _ p
Talk M Grows. Grow with Talk<M %
Exit
I mybalkom.com | Credie: 1SEUR | | | 1dle eWON Guest [ewoN_guest] @) Talk "M

That's it as far as configuration concerns.
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4 Switching from WAN to Modem

e To be able to take over the Internet connection, the GPRS modem needs to be activated by a so
called Wake up SMS. This Wake up SMS can be sent either from eCatcher (described here) or
from any mobile phone. To wake up the modem of an eWON “manually” from a mobile phone, just
send the following SMS: Talk2MConnect

e As long as the the WAN connection is active, it is not possible to send a wake-up SMS from
eCatcher

e If the WAN connection is lost, the eWON gets an Offline status and the wake-up icon appears

1. .

WON list
Clicking on the Wake up = eWUNISt
button will send an SMS to +1
the eWON. The GPRS Pool . u U

connection is triggered as
soon as the eWON receives
the SMS, and will go online in
Talk2M (provided that the Account
GPRS connection has been
correctly configured and is
functional)

Remotke 5L|I:u OFFIlnE

&Blk
2:

2.
The software notifies the
SMS was sent

WO list

3. E Cu:unneu:t
|

When the modem connection
is no longer needed anymore
click on Go-offline

fa

Action Marme

o

Ciffline

b
. @
Note: If the configured max. @ q, [ Offline
outgoing call duration (for Q@ Offline J
example @ 60 minutes) is @ i) History Cffline

reached before the user
clicks on Go-Offline, the
modem will hang up by itself.

e The eWON then falls back on its WAN connection (even if the network is still down).
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