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Important User Information

Disclaimer

The information in this document is for informational purposes only. Please inform of any inaccuracies or
omissions found in this document. disclaims any responsibility or liability for any errors that may appear in this
document.

reserves the right to modify its products in line with its policy of continuous product development. The
information in this document shall therefore not be construed as a commitment on the part of and is subject to
change without notice. makes no commitment to update or keep current the information in this document.

The data, examples and illustrations found in this document are included for illustrative purposes and are only
intended to help improve understanding of the functionality and handling of the product. In view of the wide
range of possible applications of the product, and because of the many variables and requirements associated
with any particular implementation, cannot assume responsibility or liability for actual use based on the data,
examples or illustrations included in this document nor for any damages incurred during installation of the
product. Those responsible for the use of the product must acquire sufficient knowledge in order to ensure
that the product is used correctly in their specific application and that the application meets all performance
and safety requirements including any applicable laws, regulations, codes and standards. Further, will under
no circumstances assume liability or responsibility for any problems that may arise as a result from the use

of undocumented features or functional side effects found outside the documented scope of the product. The
effects caused by any direct or indirect use of such aspects of the product are undefined and may include e.g.
compatibility issues and stability issues.

Copyright © 2022
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Introduction Upgrade Firmware for Cosy131 and Flexy

1. Introduction

Keeping an Ewon device’s firmware updated helps protect it against known security threats and gives you access
to the latest fixes and features.

There are several different ways to update your Ewon device’s firmware making it easy to keep your Ewon device
up to date.

This document is for Ewon” Cosy 131 devices and Ewon Flexy devices.

For Ewon Cosy+ devices, see SSH-0302-01 - Upgrade Firmware of Ewon Cosy+ Devices.
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Different upgrade methods Upgrade Firmware for Cosy131 and Flexy

2. Different upgrade methods

2.1. Upgrade using eBuddy

When you have a single or small number of Ewon® Cosy 131 or Ewon Flexy devices to update, you can update
the Ewon device directly from your PC using the eBuddy software. This method can also be used if you need to
update your Ewon® Cosy 131 or Flexy remotely.

Download eBuddy.
To update the firmware using eBuddy:

1. Connect to your Ewon device.
- Local connections:

oo 0o

[

oo oo
ooooooo

. J

Local connections of the Ewon Flexy 205 on the left, local connections of the Ewon® Cosy 131 on the right.

For a Ewon® Cosy 131 or Ewon Flexy 205, port 1 is always a LAN port. For other Flexy models, the LAN port is
on the base unit.

Figure 1. Connect your PC to a LAN port of your Ewon device.

- Remote connections:

| R eCatcner (6.5.4 budd 30247) - o x|
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E Active connection
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Users Seners $71200 1211
BLC e oG bacorss ] BZUKINLITSHTTE  DEDCRE YLORE
- # (8657 2111-403 480} | 10/7/29
i D opening 09 2cd message
Pocis
My Ewons
ol
B Elreee (o Bosores [ooren | [ e
& Bukdng 001 Buidng.

Figure 2. Connect to your Ewon device through eCatcher.
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Upgrade using eBuddy Upgrade Firmware for Cosy131 and Flexy

2. Launch eBuddy.

The connected Ewon device is visible in eBuddy. Locally connected Ewon devices appear in the LAN section
and remotely accessible Ewon devices appear in the Talk2M section.

O
File View Tools Help
£ refiesn ™ (13 set1p g BackupiRestore §¥g Firmwore @ 5D Carg
Serial Number Device Type 1P Address Subnet Mask Gateway Firmwere
Lan
1913-0046-24 EwonFley205 100053 255.2552550 14551
< >
Ready 1 Ewon(s)
eBuddy - eWON Maintenance Utilty - o x
File View Tools Help
C refresn ™ (3 setip 4G Backup/Restore ¥4 Firmmare 8 50 Cara
Serial Number Device Type 1P Address Subnet Mask Gateway Firmware
WON is currently connected by eCatcher)
1714-0112-2 EWONCOSY131 102912931
|
TAN
1746-0105-21 CWONFlery20x 100053 255.255.2550 192.168.0.1 14250

Select the Ewon device.

Click the Firmware button or browse the Tools\Update Firmware menu option
Enter the login credentials of the Ewon device.

o v kA~ Ww

Select the firmware version to apply and click Next.

Mew Firmware
Language: English, French, German, Spanish, Itali
Version: 14,581 % &

.1'. Wil be retrieved from the Ewon website

NOTICE
If the latest firmware version file is not on your PC, eBuddy automatically downloads it from
the Internet. If you will not have Internet access when you are updating your Ewon device,

SSH-0304-01 Page 3 of 19
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download the files in advance from the Tools\Update eBuddy menu option. You can also use
this same method if you want to update to a version that is not the latest version.

a. eBuddy downloads the firmware file if necessary and transfers it to the Ewon device.
Update Firmware Wizard *
Firmware Upload
This page shows the firmware update process
=/ Uploading firmware... (7327340 KB)
|
b.

Once the firmware is transferred, the upgrade process starts.

Update Firmware Wizard x

Firmware Upload
This page shows the firmware update process
£ Firmware successfully uploaded.

£ Please wait while the Ewon reboots...

' DO NOT unplug the power supply while
the Ewon is rebooting.

c. eBuddy notifies you when the process is complete.

Update Firmware Wizard

Firmware Upload
This page shows the firmware update process

£ Firmware successfully uploaded.

£3 Ewon updated successfully.

As part of the update process, the Ewon device reboots. During the reboot, the Ewon device disconnects
from Talk2M. If you are connected to the device through eCatcher, eCatcher indicates that the remote
connection was lost and that it is waiting for reconnection.

If the Ewon device is connected through a permanent connection, it reconnects automatically. For a
triggered connection, you need to send the wakeup notification to trigger the reconnection.
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NOTICE

0 If you are connected to the Ewon device remotely, eBuddy may time out before the connection is
re-established. If this occurs, eBuddy shows an error message that the Ewon device does not reply.
This is expected.

Update Firmware Wizard x

Firmware Upload
Thiz page shows the firmware update process

9 Firmware successfully uploaded.

£3 Error: The Ewen does not reply anymare.

2.2. Upgrade using an SD card/USB drive

If you have many Ewon devices to update at the same time or if they are being updated by someone with little
experience with Ewon devices, you can update them using a USB drive or SD card.

NOTICE

0 Only Ewon devices with an integrated SD card reader and/or USB port support firmware update
through SD card/USB drive. Not all Ewon models include a USB port. Please check which interfaces
are available on your device configuration before proceeding.

2.2.1. Configure SD card/USB drive

The firmware files required for updating using an SD card/USB drive can either be retrieved from the
Ewon firmware website or through eBuddy. We recommend using eBuddy to ensure that the files are saved
and named correctly.

Download eBuddy.

To configure the SD card/USB drive:

SSH-0304-01 Page 5 of 19
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Upgrade using an SD card/USB drive

Upgrade Firmware for Cosy131 and Flexy

1. Launch eBuddy

2. Download the latest firmware files to your PC by pressing F8 or browsing the Tools\Update eBuddy menu

option.
O eBuddy - Ewon Maintenance Utility
File View Tools Help
ﬁ Refresh Open in Browser |
cerinl Nurp SetIP Address 2|
Update Firrnware F3
Ewon Recovery E7
Backup/Restore =]
Create e IP F&
Remowve e P Shift+F6
Update eBuddy =]
Manage 5D Card F11
Language 5

3. Follow the prompts to download the correct firmware files for your product.

X

Selection of firmwares

Product Range: Product: Language:

Flexy e ~ | | Alllanguages w

Select the new firmwares you wish to download:

Product Language Version

Ewon Flexy 205 Multi: English, Fren... 14,551

Firmware Release MNotes Select all Deselect all

4. Insert the SD card/USB drive into the appropriate port of your PC.
5.  Press the SD Card button or browse the Tools\Manage SD card option.

£ Buddy - Ewon Maintenance Utilit — o
File View Tools Help

‘‘‘‘ !
L refvesh [™ (03 sctip g Backup/Restore §¥R Firmuvore | &8 < car | |

=
Serial Number Device Type 1P Address Subnet Mask Gateway

SSH-0304-01
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Upgrade using an SD card/USB drive
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6. Select the drive for your SD card/USB drive and click the Copy firmware to SD card button.

SD Card Manager

SD Card Drrive:
EWON (D:)

Backup

. i i Mo Ewon application backup file found on the 5D card.

Copy backup to 5D card...

Firmware

i (W] i No Ewon firmware file found on card.

Browse drive...

Copy firmware to 5D card...

Close

X

Lo

7. Follow the prompts to select which firmware to save to your SD card/USB drive. Select the Regular

Firmware (EDF) firmware type.

Firmware Selection

Firmware Type:

Regular Firmware (EDF) v
Cancel

Product Range:

Flexy v

Model:
Please select a model v

Firmware Version:

X

[ o 1]

8. Remove the SD card/USB drive from your PC.

2.2.2. Configure Ewon device for upgrade
To apply the new firmware to your Ewon device:

SSH-0304-01
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Upgrade using FTP access on the Ewon device Upgrade Firmware for Cosy131 and Flexy

1. Insert the SD card/USB drive into the powered off Ewon device.

Ewan

e

NOTICE
Upon insertion, the USR LED will flash orange to indicate it has detected the files.

2. Wait until the USR LED state changes to solid GREEN.
Remove the SD card/USB drive. This triggers a reboot of the device and the firmware file is applied.

More information about configuring your Ewon device with an SD card or USB drive is available in
AUG-0062-00 Easy Commissioning via SD Card of USB drive.

2.3. Upgrade using FTP access on the Ewon device

The Ewon device’s firmware can be upgraded using FTP.

You can do this using any FTP client program, but be sure that the client is using binary transfer mode and not
ASCII transfer mode.

To update the firmware by FTP:

SSH-0304-01 Page 8 of 19
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Upgrade using FTP access on the Ewon device Upgrade Firmware for Cosy131 and Flexy

Download the correct firmware file for your Ewon model from the Ewon firmware website.

2.  Rename the firmware file ewonfwr.edf. If the file is not named ewonfwr.edf, the Ewon device does not
recognize it as a firmware update file.

3. Connect to your Ewon device. This can be either through a local connection or through a remote connection
using eCatcher.

NOTICE
If you are connecting to your Ewon device through a local connection, your PC’s IP address and
the Ewon device’s LAN IP address must be in the same network range.

If your PC does not have a compatible IP address, launch eBuddy, select your Ewon device from
the list, and press F6 or select Create eZ IP from the Tools menu.

4. Open your FTP client software. Use the Ewon device’s IP address as the FTP server address and Ewon user
credentials with firmware update rights as the login credentials. Typically, the adm user credentials are

used.
*I M 5110005 - O X
=M
Home Share View o
« -1 \: ftp://10.0.0.53/ v | o Search 10.0.0.53
Log On As x
Either the server does not allow anonymous logins or the e-mail address was not
accepted.
FTP server: 10.0.0.53
User name: | adm ~ ‘
Password: [ swsensernes| |
After you log on, you can add this server to your Favorites and return to it easily.
N FTP does not encrypt or encode passwords or data before sending them to the o
O ite server. To protect the security of your passwords and data, use WebDAV instead. ===
[Ciog on anonymously [ save password
Cancel

5. Drag the new firmware to be uploaded to the root of the Ewon device’s file system. A confirmation window
appears.

Confirm File Replace X

This folder already contains a file called ‘ewonfwr.edf.

Would you like to replace the existing file

7 0 bytes (0 bytes)
J Friday, August 5, 2022, 5:23 PM

with this one?
7 7.16 MB (7,508,296 bytes)
J Friday, August 5, 2022, 11:04 AM

Yes Yes to Al No Cancel

6. Confirm that you want to overwrite the existing file.

7. Once the file transfer is complete, close the connection between the FTP client and the Ewon device.
Depending on your FTP client, this could mean clicking a disconnect button or closing the application.

When you close the connection between the Ewon device and the FTP client, the Ewon device begins to apply
the firmware file. The Ewon USR LED blinks RED.
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Do NOT power off the Ewon device during this operation. When the firmware update process is complete, the
Ewon device automatically reboots.
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3. Pivot Firmware

Pivot firmware versions are firmware versions that are mandatory to upgrade to before going any higher.

All major versions (v12.0s0, v13.0s0, ...) are pivot firmware versions.

3.1. Upgrade with eBuddy

To upgrade to a firmware version that is higher than the next pivot firmware with eBuddy, first upgrade to the
next pivot firmware and then upgrade to your desired version.

If you try to upgrade without installing the pivot version first, eBuddy displays an error message.

eBuddy

This firmware upgrade can be achieved in a single step by using the Recovery
! Procedure (F7 or Tools menu).

To upgrade to firmware 14.6 s0 * without using the recovery procedure, you
must first update to the next pivot firmware version (14.0 s0).

What is a pivot firmware?

3.2. Upgrade with SD card/USB drive

To upgrade to a firmware version that is higher than the next pivot firmware using an SD card or USB drive, follow
the procedure described for standard firmware updates with an SD card/USB drive with two changes.

1. When making the firmware selection, select “Recovery Firmware (EBU)” as the firmware type.

Firrnware 5election ot

Firmware Type:

Recovery Firmware (EBU)

4

Cancel
Product Range:

Flexy -
Model:
Ewon Flexy 205 w

Firmware Version:

14.6 s0 (Multi: English, French, German, Spanish, Itf ~

2. The SD card/USB drive must be inserted into the Ewon device while the Ewon device is powered off. Then,
while the SD card/USB drive is inserted, power on the Ewon device. The recovery file is applied during the
boot process.

Leave the SD card/USB drive inserted until the Ewon device has fully booted and the USR LED flashes green.
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3.3. Upgrade with FTP

To upgrade to a firmware version that is higher than the next pivot firmware with FTP, first upgrade to the next
pivot firmware and then upgrade to your desired version.

If you try to upgrade without installing the pivot version first, your FTP client displays an error message.

FTP Folder Error >

An error occurred copying a file to the FTP Server. Make sure
you have permission to put files on the server,

Dretails:
The connection with the server was reset

An error message also appears in the event log of your Ewon device.

21519 riftp-EBU (recovery) required for upgrade

SSH-0304-01 Page 12 of 19



Talk2M Firmware Management (Talk2M Pro only) Upgrade Firmware for Cosy131 and Flexy

4. Talk2M Firmware Management (Talk2M Pro only)

2 eCatcher (6.8.2) - =] .4
ewon_spport [ref: 01858] Logout ergsh v [
E Filters
Ewons
Statur: [] Crine []Offine [ Offine & Wakeable e

Auto-update ensbled inEwan : [JYes [ho
Mumber of Ewans : 23

Frmweare update : [ Becurity Patc 7] Stable Version
Ewons running & frmvare with & security issue and upgradable : 0

Frmware update status : [ ]Inprogress [ Success [ ] Falure

-
.
Poals
. Clear ol fiters
af
L

Firmware Management

Ewons upgradable to & more recent fimware : 4

D
& Online Machine 03 Mits st Machine

21.1s0A7 11

won Casy+ No
Aocount |5
& Onine Maching 06 Alen Bradey Machine Ewor Casy+  2L1SDA4 21, 15085 10/25/2022 3:... Suceess No
O
o2
g
Firmusare

Settings < >
Talk M &

Starting in eCatcher version 6.10, Talk2M Pro administrators can use the Firmware Management feature in
eCatcher to update firmware versions on certain types of Ewon devices.

IMPORTANT
This feature is NOT available for Ewon Cosy 131 and Ewon Flexy devices.

For Ewon® Cosy 131 and Ewon Flexy devices, you can use the screen to see the currently installed firmware
versions and the next available release for your devices.
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5. Firmware recovery

The Ewon® Cosy 131 and Ewon Flexy support a special type of firmware update called an Ewon recovery.

The Ewon recovery can be used to:

e Recover an unresponsive Ewon device
e Downgrade the firmware

e Upgrade the firmware to a higher version without installing intermediate pivot firmware versions, for example
upgrading from v12 to v14 without installing v13.

An Ewon recovery must be performed locally using either an SD card/USB drive or using eBuddy.

NOTICE

When a recovery is used to recover an unresponsive Ewon device or to downgrade the firmware,
data and configuration settings on the Ewon device will be lost.

5.1. Recovery using an SD card/USB Drive

If you are applying a firmware version that is higher than the firmware version currently running on your Ewon
device, follow the instructions in the Upgrade with SD card/USB drive (page 11) section.

To apply the same firmware version or a lower firmware version, use the following procedure.

5.1.1. Configure SD card/USB drive for recovery

The firmware files required for updating using an SD card/USB drive can either be retrieved from the
Ewon firmware website or through eBuddy. We recommend using eBuddy to ensure that the files are saved
and named correctly.

Download eBuddy.

To configure the SD card/USB drive:

SSH-0304-01 Page 14 of 19
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Recovery using an SD card/USB Drive
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1.
2.

3.

Launch eBuddy

Download the latest firmware files to your PC by pressing F8 or browsing the Tools\Update eBuddy menu

option.

r~ Qpen
~ Refresh P

—
Serial Numk

Ewon

Set IP Address F2
Update Firmware F3

Backup/Restore F4

Create e7 |P F6
Remove e7 P Shift+F6

Update eBuddy F3
Manage 50 Card F11

Language >

O eBuddy - Ewon Maintenance Utility
File View Tools Help

w

in Browser F

Recovery F7

Follow the prompts to download the correct firmware files for your product.

Product Range:

Flexy ~

Selection of firmwares

Product: Language:

Select the new firmwares you wish to download:

~ | | Alllanguages -

X

Product
Ewon Flexy 205

Language Version
Multi: English, Fren... 14.5s1

Insert the SD card/USB drive into the appropriate port of your PC.
Press the SD Card button or browse the Tools\Manage SD card option.

e
File View Tools Help

£ refvesh [™

Firmware Release Notes Select all Deselect All

(03 sctrp g Backup/Restore §¥4 Firmuvore | M < card |

Serial Number Device Type

IP Address Subnet Mask Gateway

Select the drive for your SD card/USB drive and click the Copy firmware to SD card button.

SD Card Manager

T[] SO Card Orive:
Ml Evon ()
S

Backup

Firmware

i I No Ewan application backup file found on the SO card.

i (¥} i Mo Ewon firmware file found on card.

Browse drive. ..

Copy backup to SD card...

Copy firmware to 5D card...

Close

SSH-0304-01
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Recovery using an SD card/USB Drive Upgrade Firmware for Cosy131 and Flexy

7. Follow the prompts to select which firmware to save to your SD card/USB drive. Select the Recovery
Firmware (EBU) firmware type.

Firmware Selection *
Firmware Type:
Recovery Firmware (EBU) w

Product Range:

Cosy ~
Model:

Ewon Cosy 131 e
Firmware Version:

Please select a firmware v

8. If the firmware version of the file is lower than the current firmware version on the Ewon device, rename
the saved file to ewonfwr.debu.

9. Remove the SD card/USB drive from your PC.

5.1.2. Configure Ewon device
To apply the new firmware to your Ewon device:

1. Insert the SD card/USB drive into the powered off Ewon device.

2. While pressing the reset button, power on the Ewon device. Continue pressing the reset button until the
USR LED turns solid ORANGE.

3. Once the USR LED is solid orange, release the reset button.

NOTICE

If you do not release the reset button while the USR LED is solid orange, the Ewon device may enter
its reset process. If the USR LED turns red, continue pressing the reset button and power off the
device.

Failure to do so can result in a configuration reset.

When the reset button is released, the Ewon device processes the recovery files. This process can take a few
minutes.

When the recovery ends, the USR LED shows the recovery result for 3 seconds.

e GREEN: Success
e RED: Failure

The Ewon device then continues its boot process. An additional reboot of the Ewon device is not necessary.

More information about configuring your Ewon device with an SD card or USB drive is available in
AUG-0062-00 Easy Commissioning via SD Card of USB drive.
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5.2. Recovery using eBuddy

To perform a recovery using eBuddy:

SSH-0304-01 Page 17 of 19



Recovery using eBuddy Upgrade Firmware for Cosy131 and Flexy

1. Connect your PC to a LAN port on your Ewon device with a 10/100 switch between the computer and the
Ewon device.

For a Cosy 131 or Flexy 205, port 1 is always a LAN port. For other Flexy models, the LAN port is on the base
unit.

Launch eBuddy.
3.  Press F7 or select Ewon Recovery from the Tools menu.

4. Enter the serial number of your Ewon device.

Ewon Recovery Wizard X

Welcome to the Ewon Recovery Wizard
Which Ewon would you like to recover?

Serial Number: 1735-0014-22|

m

5. Follow the prompts to confirm the correct Ewon device and firmware version.

Ewon Recovery Wizard X

Firmware Selection
Here you can select the new firmware

Current Device Information

IP Address: Not found
Serial Number; | 1738-0014-22
Product Type: | Ewon Cosy 131

Firmware: Unknown firmware

New Firmware
Language: Engish, French, German, Spanish, Itali

version: 14.6 0 v

[[JEnable Pre-Release firmwares

<ondk Cone

NOTICE
If your Ewon device is unresponsive, the IP address and current firmware version may be
incorrect. It will not impact the recovery process.

6. Click Next. eBuddy begins scanning the network to find the Ewon device in recovery mode.

Ewon Recovery Wizard X

Recovering the Ewon Flexy

Restoring firmware 14,5 s0 (Engish, French, German, Spanish, Ttalian)
57 Scanning network...

Please boot the Ewon while keeping the reset button
1\ (B11) pressed until this message disappears.

IMPORTANT:

Do not use a direct cable between the Ewon and the

computer. Please put a switch in-between.

If this message does not disapaear within around 20 seconds
after you booted the Ewon, there is probably something wrong.
Please check your cabling and try again.

< Back Mext > Cancel
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Recovery using eBuddy
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7.

8.
9.

Cycle power on the Ewon device while pressing the reset button. Continue pressing the reset button until

eBuddy detects the Ewon device.

Ewon Recovery Wizard

Recovering the Ewon Cosy

Restoring frmware 14.5 51 (English, French, German, Spanish, Italian)

£ Ewon Recovery mode started.

5 Please press the reset button (BL1) twice mare.

< Back lext > Cancel

Press the reset button two more times to start the recovery process.

Wait while eBuddy applies the necessary files. When the process is complete, the Ewon device reboots.

Ewon Recovery Wizard

Recovering the Ewon Cosy

Restoring firmware 14.5 s1 (English, French, German, Spanish, Ttalian)

€ Ewon Recovery mode started
£ Reset button detected.

€ Secure connection established.
€ Firmware uploaded successfuly.

7 The Ewon is now rebooting. ..

Cancel

NOTICE
0 If the Bootloader is updated as part of the recovery, eBuddy updates the Bootloader and then asks

you to restart the recovery process.
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